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OneCall Collection
OneCallCollection (OCC) is the first Europe-wide
collection system for lead acid batteries, accumulators
and other chemistries of batteries including lithium
batteries. Developed by the world‘s largest lead
manufacturer ECOBAT Technologies, a company
renowned for closing the recycling loop for lead, this
new OCC initiative is believed to be the only system of
this kind in Europe.

ECOBAT companies collect lead batteries throughout
Europe, transporting them to certified waste
management companies from where the European lead
smelters recycle the batteries, producing high quality
lead products and other components. Most of the lead
and many of the components are used in the production
of new batteries.

All other battery chemistries are sent to our UK waste
battery specialist company in Darlaston, West Midlands.
There they are sorted according to their chemical
composition and stored until an optimal quantity is
achieved for recycling by our carefully chosen partners.
Where possible, these batteries are recycled within the
UK.

OCC is a fully compliant, secure and environmentally
friendly service which can be accessed anywhere in
Europe. OCC works with battery dealers, auto repair
shops, scrap dealers and any other contractors who have
waste batteries to dispose of.
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Our service provides
➔➔

Legal certainty

➔➔

Environmental compliance

➔➔

The best terms and payments

➔➔

Fast and efficient service

➔➔

Excellent recycling rates
(more than 95% for lead batteries)
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A Comprehensive
Recycling Solution

OneCallCollection in the European Union

➔➔

More than 50,000 collection points in the EU

➔➔

10,000 members / customers

➔➔

More than 100 Million used batteries per year

➔➔

Dedicated OCC truck fleet with more than
60 vehicles

➔➔

More than 150 OCC employees

OCC offers a completely secure collection service for all
waste batteries and accumulators, serving automotive
and battery manufacturers as well as for other trades
and industries.

Management of waste batteries of all kinds
OneCallCollection ensures the legal compliance and
proper disposal of all types of batteries. In addition
to handling lead-acid batteries of all kinds, OCC also
provides certified and reliable recycling solutions for
hazardous materials such as lithium batteries.

Provision of collection containers

With industry-specific, approved storage solutions for
each different battery type, OCC offers peace of mind
that batteries are being stored and transported correctly.
The OCC team can advise customers on the most
appropriate storage solutions, depending on whether
batteries are being stored indoors or outside. For
example, storage for lead acid batteries can be provided
with a 600 litre capacity up to 100 X 120 X 70 cm tall, for
indoor or outdoor placement and with or without a lid.

For lithium ion batteries, OCC uses the audited and
patented security system LIONGUARD® which features
PyroBubbles® technology developed by our partner
GENIUS Technology GmbH to achieve highest levels of
safety when storing and transporting these batteries.

Agreed Collection Schedules
Collection days and time slots are agreed in advance,
resulting in a reliable service that guarantees safe and
compliant transportation and storage.

Recycling whenever possible
As many components as possible are recovered from
batteries collected by OCC. More than 95% of the
components of lead acid batteries collected are recycled
by ECOBAT’s European smelters.
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For all other battery chemistries, we have strict
monitoring processes to ensure our chosen partners
adhere to the same high standards as we do in
their health, safety and environmental approach to
compliance, with all storage and recycling facilities
strictly monitored and certified as specialized waste
management centres.

Great terms for OCC Customers

OCC is a highly efficient collection system enabling
us to offer the best possible rates to our customers,
depending on quantities and collection frequencies.

Benefits of OCC membership at a glance

➔➔

OCC Internet portal for logistics management and
order tracking

➔➔

Free provision of pallet boxes

➔➔

Flexible quantities

➔➔

Just-in Time collection of all batteries

➔➔

Legally compliant document destruction

➔➔

Immediate payment at current market prices

➔➔

P.O.S. Promotional material for your own use
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OCC Disposal System
Optimised logistics processing

Portal highlights include:

OCC provides access to a dedicated customer portal for
booking collections. This portal also provides details of
current order levels and remuneration terms, giving our
customers all the facts concerning their orders.

1.

Central booking

2.

Online Information
Order Processing

➔➔

Central booking of all waste disposal orders

➔➔

Monitoring of the status of each individual order

➔➔

Direct access to order documentation (invoices,
weighing notes, delivery notes, statistics, etc.)

➔➔

Ability to manage and monitor pick-up locations for
multi-site companies

➔➔

Contract management (for different disposal
arrangements)

➔➔

User profile management

3.

Final documentation
for each order

4.

Contract and branch
management
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Environmental Responsibility
Effective disposal of used batteries and batteries is
essential for protecting our environment and natural
resources. The European Battery Directive requires
battery manufacturers to take responsibility for the safe
collection and recycling of waste batteries.
In Europe, ECOBAT Technologies group ensures all
materials from lead acid batteries benefit from a
complete closed loop recycling service, with batteries
dealt with responsibly from both an ecological and
economical perspective.
We believe that our complete service, offering collection
and transportation of used batteries for environmentally
friendly treatment and recycling in our secondary lead
smelters of the company group puts us at the forefront
of materials recycling.
We are also committed to sustainability. All our waste
management facilities are certified under the Quality
Management System DIN EN ISO 9001ff underlining the
professionalism of our OneCallCollection system.

COLLECTION, TRANSPORT
AND STORAGE

RECYCLING-PROCESS AND
ENERGY RECOVERY

Old batteries,
metallic waste
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REFEEDING TO THE
PRODUCTION CYCLE

Lead Battery industry, chemical industry,
electrical industry, automotive industry

RESOURCE PRODUCTION

Primary-/Refined lead, lead-alloys,
PP-Compounds, sulphuric acid,
sodium sulphate
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Customer Benefit
VALUE THROUGH EFFICIENCY

OneCallCollection gives customers throughout Europe the
best possible system for battery collection and recycling.
Efficient logistics, modern equipment and specialist
drivers and other personnel guarantee a flexible, reliable,
cost effective and legally compliant service that you
really can rely on.
Our tailor-made service offers a Europe-wide and fully
compliant service operating to the highest standards.

Our long-standing expertise in waste battery collection
and recycling guarantees full legal and environmental
obligations are met, giving peace of mind for all
customers.
Our disposal solutions meet all quality and ecological
standards, satisfying environmental considerations as
well as customer requirements.

Certified quality and ecologically sustainable solutions
stay for exemplary disposal – to the advantage for the
customers and the environment.

OCC-Certifications:

➔➔

Environmental management ISO 14001

➔➔

Quality management ISO 9001

➔➔

Specialized waste management §56 KrWG
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OCC Germany
Telephone: +49 800 2575644
E-mail: deutschland@onecallcollection.com
OCC Austria
Telephone: +34 4255 2240-332
E-mail: oesterreich@onecallcollection.com
OCC France
Telephone: +33 2 38345923
E-mail: france@onecallcollection.com
OCC United Kingdom
Telephone: +44 121 568 3210
E-mail: uk@onecallcollection.com
OCC Italy
Telephone: +39 029 1003-224
E-mail: italia@onecallcollection.com

Service-Center Europe
BERZELIUS Logistik Service GmbH, Germany | STCM SAS, France
Eco-Bat SpA, Italy | BMG Metall & Recycling GmbH, Austria
G&P Batteries Ltd., United Kingdom

OneCallCollection is an initiative of ECOBAT Technologies Ltd.,
Cowley Lodge, Warren Carr, Matlock, Derbyshire, DE4 2LE,
UNITED KINGDOM, Company Reg. Number: 2901883

100%

Environmental management ISO 14001
Quality management ISO 9001
Spezialized waste management §56 KrWG

